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21 May 2009

Mr. Robert A. Morin

Secretary General

Canadian Radio-television and
Telecommunications Commission

Ottawa, Ontario

K1A ON2

Dear Mr. Morin:

Re: Part VIl Application to Review and Vary Telecom Decision CRTC 2008-108 — Canadian
Association of Internet Providers (CAIP) — Application requesting certain orders
directing Bell Canada to cease and desist from throttling its wholesale ADSL Access
Services

1. Please find attached an application made pursuant to Part VIl of the CRTC
Telecommunications Rules of Procedure and section 62 of the Telecommunications Act
by the Consumers’ Association of Canada and Canada Without Poverty (formally, the
National Anti-Poverty Organization), by their counsel, the Public Interest Advocacy
Centre (“PIAC”) (collectively, “The Consumer Groups”) as well as the Canadian
Association of Internet Providers (“CAIP”) and several independent telecommunications
service providers, including Acanac Inc., Accelerated Connections Inc., Cybersurf Corp.,

Execulink Telecom Inc., eagle.ca, Managed Network Systems Inc. (MNSi), Skyway West



Business Internet Services, Start Communications, TekSavvy Solutions Inc., Vianet
Internet Solutions, and Yak Communications (collectively, the “Applicants”), seeking to
review and vary Telecom Decision 2008-108, Canadian Association of Internet Providers
(CAIP) — Application requesting certain orders directing Bell Canada to cease and desist
from throttling its wholesale ADSL Access Services, dated 20 November 2008 (“Decision

2008-108").

2. The Applicants respectfully request that the Commission grant the orders requested in

the attached Application.

3. Should the Commission have any questions regarding the attached Application, please

do not hesitate to contact either John Lawford at 613.562.4002 / lawford@piac.ca or

Tom Copeland at 905.373.9313 / tom.copeland@caip.ca.

Yours truly,

ACFI =

CAI P .: .'\‘.M?(I-‘mﬂ mn.:awnnc ’.‘-_.-ﬂ-‘-_.-—____
Thomas Copeland
Chair, Board of Directors
PIAC
on behalf of the
Consumers
Association of John Lawford
Canada and Counsel for PIAC and the
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Paul Louro
President
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Michael Garbe
President
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Marcel Mercia
Chief Operations Officer
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President
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Chairman
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President
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President and CEO
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Vice President,
Regulatory Affairs
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