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Summary
How the big players compare

Providers for which we had sufficient data to rate Internet, TV, and phone sevice,
listed in order of average reader score for the three services,

Reader scores by service

Internet v Phone

Verizon Fi0S Fiber  NEEY) T T
Bright House Cable ST T T
Qwest/DirecTV Hybric* I T
Cox Cable T T T
Verizon/DirecTV  Hybrid* [N T [y
AT&T/Dish Network Hybrid* [INEF] T

Cablevision cable T DT T
Time Warner Cable R MTE
Comcast Cable T I 7
Charter Cable  EECES] TS T

* Combines DSL Internet and landline phone service from the first provider listed with satellite-TV
service from the second provider listed.
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